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European Care Certificate Training Course
Learner’s Evaluation Form
In order for us to ensure that our training courses are maintained at the highest standards we ask all training course participants to complete a brief evaluation form. 
Please take just a few minutes to complete this evaluation form, your feedback is essential, please be honest and open with your feedback. 
Where a score is requested please circle the score 0 to 5; 5 being the highest / best score that you can give and 0 the lowest/worst.

1. How useful did you find this training? 
Score 0	1	2	3	4	5
0 = not at all useful   5 = very useful

Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….
2. Did you find this training interesting & relevant to your job?

Yes 	No    It was OK  Score 0	1	2	3	4	5

Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….

3. What did you think of the content of the training ? 

Good   Poor    It was OK   Score 0 	1	2	3	4	5

Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….

3. What did you think of the pace/speed of the training?
Score 0	1	2	3	4	5
0 = too slow/ too fast     5 = just exactly right
Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….

4. How useful did you find the hand-outs with the training useful?
Very useful    Not at all useful    they were OK   
Score 0	1	2	3	4	5
Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….

5. How useful did you find the slides with the training?
Very useful    Not at all useful    they were OK   
Score 0	1	2	3	4	5
0 = not at all useful   5 = very useful
Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….

6. Do you feel that the ECC course has prepared you to work in health and social care services?
Yes 	No  	Don’t know / not sure 
Score 0	1	2	3	4	5
0 = I feel not at all prepared   5 = I feel very well prepared
Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….

7. Do you think this Training covered all the Learning Outcomes of the ECC sufficiently?
Yes 	No 		Don’t know / not sure 
Score 0	1	2	3	4	5
0 = LO’s not well covered   5 = LO’s very well covered

Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….

8. Thinking about each of the BESCLO areas, to what extent do you feel you have understood the Learning Outcomes of each BESCLO area?
8.1 BESCLO 1. The values of social care
Score 0	1	2	3	4	5
0 = I did not understand it all   5 = I understand this area very well
Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….
	
8.2 BESCLO 2.  Promote life quality for the individuals you support
Score 0	1	2	3	4	5
0 = I did not understand it all   5 = I understand this area very well
Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….
	
8.3 BESCLO 3. Working with risk
Score 0	1	2	3	4	5
0 = I did not understand it all   5 = I understand this area very well
Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….
8.4 BESCLO 4. Understand your role as a support worker
Score 0	1	2	3	4	5
0 = I did not understand it all   5 = I understand this area very well
Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….
8.5 BESCLO 5. Safety at work
Score 0	1	2	3	4	5
0 = I did not understand it all   5 = I understand this area very well
Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….
	
8.6 BESCLO 6. Communicating positively
Score 0	1	2	3	4	5
0 = I did not understand it all   5 = I understand this area very well
Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….
	
8.7 BESCLO 7. Recognise and respond to abuse and neglect
Score 0	1	2	3	4	5
0 = I did not understand it all   5 = I understand this area very well
Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….
	
8.8 BESCLO 8. Develop as a worker
Score 0	1	2	3	4	5
0 = I did not understand it all   5 = I understand this area very well
Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….

9. Are there any areas of the BESCLO that you found too difficult to understand? If your answer is yes please tell us what they are?
Yes 	No 
Which areas?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….

10. Which BESCLO area did you find the easiest to understand and why?
Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….

10. Which BESCLO area did you think was the most difficult to understand and why?
Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….

11. Are there any areas that you think should be included in the ECC that have been missed? If your answer is yes please tell us what they are?
Yes 	No 
Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….


12. What overall score would you give the ECC training?
Score 0	1	2	3	4	5
0 = very poor indeed & not much help to staff
5 = excellent – just what support staff need

Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….

13. As a support worker who has successfully completed the ECC Training I feel equipped to work in a Health and Social Care settings safely.  Please mark on the scale the extent to which you agree or disagree with this statement. I DO NOT agree with this statement
I agree with this statement


Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….
14. Would you recommend the ECC to other support workers or colleagues?
Yes 	No 
Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….

15. If you have any other comments or feedback please write below: Any Comments?….………………………………………………………………….
………………………………………………………………………………………….
………………………………………………………………………………………….



Thank you
For taking the time to complete this evaluation!
Your assistance is greatly appreciated.

Please return completed evaluation forms to your trainer. 
(data from trainer)

[bookmark: _GoBack]Or post to:

(FOR THE LEAD / DELIVERY PARTNERS: please provide here your contact details, so they can send it locally by fax or post if they wish to (but preferably by e-mail for easy processing)


2
ECC Training - Learner’s Evaluation Form
image1.jpeg
R Lifelong
W Learning
* Programme




image2.png
20

European Care Certificate





LR ——
Leamers Exanton fom

et et v e s gt v
L T R e o

e st ot o s o gt it o your
e W e s s

o N———
IS e e e

1. o et you o s i

Jrr—

2 O you ot s g et & e your 7

O oD wmeoxOsemo 1 2 3 4 8

Jur—

5 Yt you ik f oo i ?

oD pooD kD seona 1 2 3 4 s

Ay o



