European Care Certificate Train the Trainer Course

[bookmark: _GoBack]Train the Trainer Self Assessment Form 
	
	At the start of this training we want you to complete PART 1 of this a SELF ASSESSMENT Form giving your self a score of how well you met each of the main Learning Outcomes in this Training. 

At the end of the training we would like you to complete PART 2 looking at each of the Learning Outcomes again and thinking if your knowledge and understanding of the Learning Outcomes has changed and giving your self a new score.
Give your self a score of how well you have achieved the learning outcome now 
Score out 10, 
10 = you fully meet it,
 0= you do not meet it in anyway. 

In the end column write a brief action plan for when you will be able to meet the learning outcome giving your self a full score of 10.

	

Learning Outcome
	PART 1
	PART 2

	
	
Evaluation, do I meet this Learning Outcome
	Score 1  to 10
	Evaluation, do I meet this Learning Outcome
	Score 1 to 10
	

Action plan, how will to reach 10

	1. I can explain the background of the European Care Certificate
	
	
	
	
	

	2. I can describe how the ECC learning Outcomes were developed, and can explain what BESCLO stands for.
	
	
	
	
	

	3. I can describe how the ECC can assist employers.
	
	
	
	
	

	4. I can list the areas that each of ECC Learning Outcomes cover
	
	
	
	
	

	5. I can describe how I will use the ECC training pack

	
	
	
	
	

	6. I can explain different ways to get the best from my learners
	
	
	
	
	

	7. I can explain how I will emphasis each BESCLO area emphasising the importance of attitudes
	
	
	
	
	

	8. I can list the equipment I will need to deliver the ECC training.
	
	
	
	
	

	9. I can describe how I can support my learners to complete the ECC exam successfully.
	
	
	
	
	

	ECC Learning Outcomes


	1. The values of social care
· I can list and explain what the values of care are.
· I can explain the importance of working with these values as the foundation of the support I give.
· I can describe how to promote equal opportunities, supporting and respecting diversity, different cultures and values
· I can explain what confidentiality means and what the limits of confidentiality are.

	
	
	
	
	

	2. Promote life quality for the individuals you support
· I can explain why it is important to find out the history, preferences, wishes, needs and abilities of the individual(s) you are supporting.
· I can describe what is meant by quality of life
· I can explain why everything that I do should be based around the individual I am supporting
· I can describe why I should enable the individual(s) that I support to control their own lives and make informed choices about the services they receive

	
	
	
	
	

	3. Working with risk
· I can explain why the individual(s) that I support have the right to take risks.
· I can list the main principles involved in risk assessment.
· I can explain what the dilemma is between enabling individuals using services to take risks and  ‘duty of care’.
· I can describe what my responsibilities are in relation to managing risk.
· I can list who I should inform of any identified risks.
	
	
	
	
	

	4. Understand your role as a support worker

· I can explain why working in partnership with unpaid carers / advocates / significant others is important.
· I can explain the importance of good teamwork.
· I can describe why following my organisation’s ‘ways of working’ (often known as policies and procedures), legal frameworks and the aims and objectives of the organisation I work for are important.
· I can explain what my responsibilities are and the limits of my relationship with the individual(s) I support.
· I can list the reasons why being reliable and dependable is important.
	
	
	
	
	

	5. Safety at work
· I can explain how to safely store and dispose of substances and articles that are harmful to health.
· I can describe how to assess risks in relation to moving and positioning people and/or objects.
· I can explain what are safe moving and positioning techniques for moving and handling people and/or objects.
· I can describe what I am not allowed to do in relation to moving and handling at this stage of my training. 
· I can explain how to promote fire safety in my workplace. 
· I can describe what I should do in the event of a sudden illness or accident.
· I can explain basic first aid techniques.
· I can describe what I am not allowed to do in relation to emergency first aid at this stage of my training. 
· I can list the main routes of infection.
· I can describe how to prevent the spread of infection.
· I can describe how to wash my hands properly. 
· I can explain how to keep my workplaces secure.
· I can list possible risks to my personal safety and well being in your work.
· I can list the safeguards needed to minimize these
	
	
	
	
	

	· 
	
	
	
	
	

	6. Communicating positively
· I can list what motivates people to communicate.
· I can describe the main barriers to communication.
· I can explain how behaviour can be a form of communication.
· I can describe the basic forms of verbal/non-verbal communication and how to use these in my work.
· I can describe how to use touch to promote communication.
· I can explain situations when touch is not appropriate.
· I can describe how information should be recorded. 
· I can explain why record keeping is important in my role

	
	
	
	
	

	7. Recognise and respond to abuse and neglect
· I can explain what the following terms mean: Physical abuse, Sexual abuse, Emotional abuse, Financial abuse, Institutional abuse, Self-neglect, Neglect by others.
· I can list the signs and symptoms associated with the following: Physical abuse, Sexual abuse, Emotional abuse, Financial abuse, Institutional abuse, Self-neglect, Neglect by others.
· I can explain why there is a need to report any suspicions about the abuse or neglect of the individual(s) that I support.
· I can list who and when suspected abuse/neglect should be reported.
· I can describe what I should do if an individual I am supporting makes a disclosure of abuse.
· I can explain why my first responsibility is to the safety and wellbeing of the individual/s I support.
· I can describe how and when to report any resource or operational difficulties that might affect the delivery of safe care. 
· I can explain how and when I have a duty to report the practice of colleagues, which may be unsafe.
· I can describe what my organisation’s ‘ways of working’ (policies and procedures) say about reporting suspected abuse, neglect, operational difficulties or unsafe practices, and no action has been taken.


	
	
	
	
	

	8. Develop as a worker
· I can explain why it is important to gain skills and knowledge to support and develop my work.
· I can describe how to use internal and/or external supervision effectively.
· I can list the symptoms of stress.
· I can describe ways to avoid or deal with negative stress at work.

	
	
	
	
	

	Give yourself an overall score for your knowledge and understanding of your role and responsibilities working as a support worker in a health and social care setting.

	
	
	
	
	

	
	



Thank you for taking the time to complete this self-assessment, please hand this in to the course leader at the end of the session.
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