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[bookmark: _GoBack]European Care Certificate Train the Trainer Course
Trainer’s Evaluation Form
In order for us to ensure that our training products, publications and courses are maintained at the highest standards we ask all participants to complete a brief evaluation form. Please take just a few minutes to complete this evaluation form, your feedback is essential, please be honest and open with your feedback.
Where a score is requested please circle the score 0 to 5, 5 being the highest score that you can give.
1. Did you find this training useful?
Yes       No 	It was OK   Score 0	1	2	3	4	5
Comments:   …………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………
2. Did you find this training interesting?
Yes       No 	It was OK  Score 0	1	2	3	4	5
Comments:   …………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………
3. What did you think to the content of the training?
good      poor	It was OK  Score 0	1	2	3	4	5
Comments:   …………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………
4.What did you think to the pace of the training?
good     poor 	It was OK  Score 0	1	2	3	4	5
Comments:   …………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………
5. Did you find the handouts with the training useful?
Yes       No 	They were OK  Score 0	1	2	3	4	5
Comments:   …………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………
6. Did you find the slides with the training useful?
Yes       No 	They were OK  Score 0	1	2	3	4	5
Comments:   …………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………
7. Do you feel that the Train the Trainer course has prepared you to deliver the EEC course?
Yes       No 	it was OK  Score 0	1	2	3	4	5
Comments:   …………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………
8. Do you think the ECC Trainer’s pack will cover the Learning Outcomes of the ECC sufficiently?
 Yes       No 	it was OK  Score 0	1	2	3	4	5
Comments:   …………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………
9. Thinking about each of the BESCLO areas, does the trainer’s pack cover the Learning Outcomes?
BESCLO 1 The values of social care
Yes    No   OK  Score 0	1	2	3	4	5
Comments:   …………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………
10. BESCLO 2  Promote life quality for the individuals you support
Yes    No   OK  Score 0	1	2	3	4	5
Comments:   …………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………
11. BESCLO 3 Working with risk
Yes    No   OK  Score 0	1	2	3	4	5
Comments:   …………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………
12. BESCLO 4 Understand your role as a support worker
Yes    No   OK  Score 0	1	2	3	4	5
Comments:   …………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………
13. BESCLO 5 Safety at work
Yes    No   OK  Score 0	1	2	3	4	5
Comments:   …………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………
14. BESCLO 6 Communicating positively
Yes    No   OK  Score 0	1	2	3	4	5
Comments:   …………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………
15. BESCLO 7 Recognise and respond to abuse and neglect
Yes    No   OK  Score 0	1	2	3	4	5
Comments:   …………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………
16. BESCLO 8. Develop as a worker
Yes    No   OK  Score 0	1	2	3	4	5
Comments:   …………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………
17. Are there any areas of the BESCLO that you found difficult to understand? If your answer is yes please tell us which areas these are:
Yes    No   Comments: ………………………………………………………  ………………………………………………………………………………………..
…………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………
18. Are there any BESCLO areas that you think your learners may find difficult to understand?  If your answer is yes please tell us which these are:
Yes    No   Score  0	1	2	3	4	5
Comments:   …………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
19. Which BESCLO area to you think would be the easiest to train and why?……………………………………………………………………………………………………………………………………………………………………………… …………………………………………………………………………………………………………………………………………………………………………………..…
………………………………………………………………………………………..…
20. Which BESCLO area do you think will be the most difficult to train and why? …………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………..…
…………………………………………………………………………………………
21. Are there any areas that you think should be included in the BESCLO that have been missed? If your answer is yes please tells us what they are? Yes    No    Comments:   ……………………………………………
……………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
22. Are there any other comments about this training that you would like to make? Yes    No    Comments:   ……………………………………….
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
23. What overall score would you give the training?
Score  0	1	2	3	4	5
24. Support workers who have successfully completed the ECC Training and exam will be equipped to work in a Health and Social Care settings safely.  Please mark on the scale the extent to which you agree or disagree with this statement. I DO NOT agree with this statement
I agree with this statement


Comments: ………………………………………………………………………….
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
25. Would you recommend the ECC to other professionals or colleagues? Yes    No    Comments:   …..……………………………….
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
26. If you have any other comments or feedback please write below:
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Thank you 
For taking the time to complete this evaluation your assistance is greatly appreciated.
Please return completed evaluation forms to your Delivery Partner. Or post to:
Shirley Potter, 
Association for Real Change
ARC House, 
Marsden Street , 
Chesterfield. Derbyshire.  S401JY.England.
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