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	BESCLO Area 1. The Values of Social Care
Activity 1 – 10 minutes

Think of 3 ways that the UN documents could make you do things differently in the future with regard to promoting social inclusion of people with disabilities.
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	BESCLO Area 1. The Values of Social Care
Activity 2- 10 minutes 
Imagine you are transported miles from home into a different cultural environment. How could you explain what your culture is to someone who had not experienced or heard about it? Think about the 4 areas listed and make notes of your thoughts:


	1
	Your basic assumptions and beliefs, e.g. your self belief or if you believe in God

	







	2
	Your values and what you think is the ‘norm’, e.g. most people work

	







	3
	Any visual symbols that tell others about your culture, e.g. women wear a sari

	







	4
	Any behaviours or actions that may tell someone about your culture, e.g. religious festivals
	







	Now think about how you would feel if, because of this, you were discriminated against







	











	BESCLO Area 1. The Values of Social Care
Activity 3- 20 minutes
You have someone new coming to your service. You know that they are from a different culture, one you know nothing about. Answer the 3 questions below.


	1
	How will you prepare for this?

	







	2
	How will you find information about what the values of care mean in their culture?
	







	3
	Think of practical ways that you can find the information?

	






















BESCLO Area 1. The Values of Social Care
Activity 4 – 5 minutes 
Medical model versus Social model. Fill in the gaps in the table below.
	Medical Model 
	Social Model

	
	Disability is society’s problem, society must change 



	Disabled people need to be cared for
	




	Disabled people need adaptations

	




	
	Society must adjust




	Medication is the ‘cure’ 

	




	The medical professionals are the experts 
	




	The professional are in control

	




	
	Buildings should be designed to be accessible to everyone



	Inaccessible information

	




	
	Education should be inclusive



	There are prejudice attitudes from society, leading to discrimination.
	





BESCLO Area 1. The Values of Social Care
	Activity 5- 10 minutes
Make a list of where you may be able to find out more information about equality and inclusion


	












































	BESCLO Area 1. The Values of Social Care
Activity 6 – 20 minutes
This needs to be a scenario appropriate to the region and country, with correct names to fit.
Read the scenario below and make notes about what you could do in this situation: 
Anna was feeling unwell and visiting her local Doctor. Whilst she was sitting in the waiting room she observed someone she knew coming into the practice. It was Sian, someone who she had met through her work in health and social care. Sian has mild learning disabilities and mental health problems, she lives independently with occasional support with her finances; paying bills and shopping, etc. As Anna continues to wait her turn she observed Sian go to the reception desk holding an empty medication packet.
She asked the receptionist politely for help stating that she needed some more pills and could she help her. To Anna’s shock the receptionist snaps rudely, giving Sian a blank piece of paper and pen saying, “Here, go over there and write down what you need, with your name, date of birth and your doctor’s name!” The receptionist although a little stressed did not seem to be snapping and rude to other patients. The practice was busy but there was no need for the receptionist to have this approach. Sian stood looking baffled as the receptionist impatiently pointed her away from the desk. Just at this moment Sian spotted Anna and recognised her as a friend and asked for her help.


	1
	What would you do? 

	








	2
	Would you act immediately?

	








	3
	Is there anything you would do later?

	










BESCLO Area 1. The Values of Social Care
Activity 7- 20 minutes
	Read the scenario below and consider the questions, discuss your responses to the questions and feedback to the main group.

	In a sub region of the local town a new facility is being developed to support individuals with Mental Health problems. It is using an existing building, which has been run down and out of use for many years. It is being refurbishing into self-contained units each with bathroom, kitchen, bedroom and living areas for up to 10 individuals. The individuals using the service will be those who are being supported to get back into daily living within a community after long-term care or treatment in a hospital or residential facility. At the planning meeting a number of people have arrived to complain about the development, stating very clearly they do not want this facility here. They have not only sent people to attend the meeting to raise their concerns but also have people outside the meeting rooms with banners and signs stating: ‘go away, not here, we don’t want this in our neighbourhood, keep our children safe. 

	What type of discrimination is occurring?

	

	Are there any other types of discrimination that the new residents could face when they move in?
	






	What could the new residents do?



	






	What could the service provider and local authority do?



	






	What could the Local people do?



	






	Is there anything else that can be done?

	





BESCLO Area 1. The Values of Social Care
	Activity 8 – 10 minutes
Imagine you were to have a stroke, which would leave you (temporarily!) needing to use a wheelchair and unable to speak. Support workers would need to come in daily to help you with your everyday living and a nurse and physiotherapist as well as your doctor would each need to visit twice a week.

All these people would need to share information about you in order to meet your on going and changing needs.



	What would you share with all of the staff working with you?

	
















	Are there any things you would NOT want them to share?
	
















	





BESCLO Area 1. The Values of Social Care
Activity 9 – 10 minutes
Write below a summary of your employer’s policies and procedures on confidentiality:

	
















	Does it outline what to do if you suspect confidentiality has been inappropriately breached?

	








	Where did you find this information?

	








	Who should you report inappropriate breaches of confidentiality to?








	












BESCLO Area 1. The Values of Social Care
Activity 10 and 11- 25 minutes
	In the group as a whole read out the following two scenarios a, discuss and answer the questions below:

	Activity 10 Francine
Francine is 20 years old and has physical disabilities, which she has had since she had a very serious car accident in her early teens. Her disabilities mean she uses an electric wheel chair to get around; she has limited movement of her upper limbs but can loosely grip things in her hands. Francine needs help with all of her personal care needs. However she has good speech and communication skills and her level of understanding is excellent although it does take her a while to process information and communicate her responses.  She has had support from her parents since the accident and until recently they have coped with little input from Social Services. Last year Francine’s mum injured her back and was finding it difficult to provide adequate support with Francine’s personal care, so they started to have the a support worker come in the morning and at night to assist. They have a team of 3 staff who cover the in a shift rota. This has worked very well and Francine gets on very well with the staff and likes it that it is not always her mum looking after her, she feels like a child when her mum provides the support. Francine’s mum has found it a difficult transition to let others care for her daughter. She also has a sister, Janice, who is older than her who has also helped a lot with support until she left home and went to university. Francine has maintained a number of her friendships from when she was younger and before her accident, she has attended the local college (with some support from the college) from being 16 years old and has achieved very well and has a wide circle of friends.
Francine’s family are actively involved in the local Christian church and attend church each week and join in sub groups, such as prayer groups, regularly. Francine’s parents have always included Francine in their church activities.
Francine has recently decided that she wishes to live independently; she wants to move out and have her own apartment. She understands her financial position and knows that with the benefits she gets and getting a part time job she can manage financially. 
Francine has confided in her sister who understands Francine wanting her independence and supports her, however her parents are very much against this move. Francine’s parents think that Francine does not know what she is letting herself in for, they do not think she will be able to manage on her own as they feel that they provide all of her support. They think she will be vulnerable to abuse and neglect as she cannot look after her own personal care. They feel very strongly about this and are really undermining Francine’s self-confidence.
Imagine you are one of the support staff, Francine has confided in you how much she wants this move, she also tells you that she hates the church and church groups and can’t wait until she has her own place and won’t have to go any more. She is jealous of her sister as Janice went to university and has never had to move back in at home as she got a job in the town she studied in. She feels her parents are seemed to accept Janice moving out without argument.
But she is feeling scared because of her parents negativity, she is on the verge of giving into her parents wishes and staying at home. She tells you that feels that she is trapped and cannot escape. 

	What should you do?
	

	How can you support Francine?
	

	Should you try to talk to her parents?
	

	Which areas of the ‘values of care’ does this scenario relate to? 
	

	Are there any organisational polices and procedures that you would need to know about when dealing with this situation?
	

	Activity 11
Gerard:
Gerard is a 66-year-old man who has learning disabilities; he has lived in a large institution for all of his adult life. Gerard has been happy in the institution, as he has known nothing else; he had a regular routine, working with the gardening team keeping the gardens in the institution in order each week day and socialising with other residents 3 evening a week at the social club. However the institution is being closed down and all of the residents are moving. A lot of work has been done to get the residents ready for the move. Gerard has had lots of meetings with support staff to establish what kind of home he wants to live in. Gerard’s father died when he was a child and his mother died 10 years ago. His aunty is his only relative and she manages a small trust fund that is used for any additional needs such as; clothing, excursions and holidays. The support staff have spoken to Gerard’s aunty and asked her views, however she lives several hundred miles away and has had little contact with Gerard over the last 10 years, just sending post cards, birthday and Christmas cards with token gifts. She said she just wanted what was best for Gerard. 
Work has been done to ensure that all of the individuals who will share accommodation are well matched and know each other before they move in.
In the move some of the existing staff from the institution are moving with the residents to the new accommodation but there are also new staff being taken on. Gerard has recently expressed to you his concerns about the move as he says he does not like one of the people he will be sharing a house with. There will be 4 people living in a large semi detached property in the suburbs of the town, the next door house will also have 3 people from the institution living there. Along with his concerns over one of the people in the house Gerard also says he doesn’t like the house, and repeatedly says ‘not any garden’. However there is a small garden at the rear of the property and a larger garden next door.

	What should you do about what Gerard has said?
	

	What can be done to support Gerard in this move?
	

	Which values of care are relevant in the scenario?
	

	What policies and procedures may be relevant in the scenario?
	



BESCLO AREA 2. Promote life quality for the individuals you support
	BESCLO AREA 2. Promote life quality for the individuals you support
Activity 12- 15 minutes
Thinking about working in a person centred way, why is it important to know about the individual you are supporting. Focusing on the areas listed below:

	Why is it important to know about the individual you are supporting’s:

	History





	

	Background





	

	Needs





	

	Wishes





	

	Abilities





	

	Preferences





	

	Are there any other areas you should know about?


	

	BESCLO AREA 2. Promote life quality for the individuals you support
Activity 13- 15 minutes
Working individually.
Thinking about the values we covered in section 1, complete the table below , thinking about how these values help you to work in a person centred way.


	Value 
	What it means?
	How does this help you work in a person centred way?

	



	
	

	



	
	

	



	
	

	



	

	

	



	

	

	



	

	

	



	

	

	



	

	



	



	

	



	



	

	



	BESCLO AREA 2. Promote life quality for the individuals you support
Activity 14- 15 minutes

Think about the things that are important to you in you life. 
List them below in the left column. 

Now think about the individuals that you support, what are the things that are important in their lives? 


	Important things in your life
	Important things in the lives of those whom you support

	




















	

	Are there any differences?


	
















	BESCLO AREA 2. Promote life quality for the individuals you support
Activity 15- 20 minutes
This exercise needs to have names and scenarios that fit with locality and country
Think about how you can help the individuals described below to be involved in the everyday tasks.


	Individual

	How can you make it so that they can join in?

	Jakob has got learning disabilities and does not understand about
the dangers in the kitchen. How can Jakob participate in making toast for breakfast?



	

	Rakesh has mental health problems and finds it hard to concentrate on any task for more than 5 minutes at a time. How can you help Rakesh participate in making his own tea?

	

	Nina lives with 2 other ladies in a supported living setting. Nina doesn’t like cleaning and is frightened of the hoover. How can you get Nina to participate in the cleaning?


	

	Jasmina has restricted mobility and uses a wheelchair to get about, she also has limited movement in her arms. How can you help Jasmina to participate in the clothes washing?

	




BESCLO AREA 2. Promote life quality for the individuals you support
Activity 16.- 10 minutes. Fill in the blanks to make this a positive spiral where the outcome is a emotionally happy individual with good self-esteem who is empowered to make choices.[image: ]



BESCLO AREA 2. Promote life quality for the individuals you support
Activity 17- 20 minutes
In small groups think about this scenario.
	Mr Brown (make name country specific) is moving into your setting. He is looking forward to having his own room. However due to some changes in your service(you have builders in who are completing some repairs) Mr Brown can only move in if he shares a room for 6 to 8 weeks, you need to discuss this with Mr Brown and get a decision from him very quickly.

	How can you work in a person centred way in this situation with Mr Brown?
	












	Who would you involve in the decision as to if Mr Brown moves in and shares a room to begin with?
	







	Why would you involve those listed ?
	












	Is there anything else you could do to support Mr Brown in making his decision?
	











BESCLO AREA 2. Promote life quality for the individuals you support
Activity 18 and 19= 25 minutes
	Working in 4 small groups read the scenarios below and answer the questions, then feedback to the main group and discuss.
Activity 18
Francine
Francine eventually with the help and support of her sister and friends she has managed to build up enough self confidence to challenge her parents and push to move out of the parental home. Francine’s parents are still finding the situation very difficult to handle but Francine is insistent.

Francine is going to be moving into an apartment soon and you are part of the support team who will be setting up Francine’s support package.

We have included Francine’s person centred plan on handouts 14 and 15


	Think about the things that you can do to ensure Francine’s independence is maintained and encouraged?


	

	What questions will you need answers to?





	

	What areas are you going to consider?





	

	What process would you go through to decide what Francine’s support needs are going to be?

	


BESCLO AREA 2. Promote life quality for the individuals you support
Activity 19 and 20- 25minutes
	Activity 19.
Gerard

Gerard’s move has taken place and he is now resident in a lovely house with 3 other people. The move was rushed a little towards the end as the local service providers had sold the property the institution was in. The house was quickly finished off and decorated in a generic style and colour scheme for ease. Despite Gerard raising his concerns over one of the people, he has still moved in with this person.
All of the residents are settling in nicely except Gerard who is displaying behaviour that suggests he is not happy; he is walking up and down in his room and does not want to sit down stairs in the communal lounge or come down for food. 
When Gerard lived in the institution when he was upset he used to pace the room excessively but found it difficult to communicate what was upsetting him. 
It was usually staff and other residents who worked out what the problems was. Now there are only two staff who know Gerard from before, the rest of the staff are either new to the service or previously worked on different wards in the institution. 
We have included Gerard’s person Centred plan to help you get a picture of Gerard on handout 16.

	What process should be gone through to ensure Gerard’s needs and wants are being met?


	

	What areas should be considered? 





	

	What questions will need to be asked?





	

	Think about the things that the staff team can do to ensure Gerard settles into his new home?




	


BESCLO Area 3. Working with Risk.
Activity 20 to 22- 45 minutes
These need to be name, setting and region/country specific scenarios
Scenario A
David is a 35 year old person with physical disabilities. A team of personal assistants help him with his daily living needs. David is single and would love to have a relationship, however he has not met anyone yet. 
At David’s review he announces that he would like to have a sexual experience and asks for this to be included in his Person Centred Plan. He feels that this is an important part of making his life complete and that the team assists him in achieving this. 
John is one of the personal assistants. John is a married man with young children and he is a practicing Christian attending church regularly. He was at the review meeting and heard what David had said, however, when he reads the notes from the review meeting he notices this section has been missed out of the notes. When John mentions this to his line manager she says she does not feel it is appropriate for this to be included in the notes of the meeting or in David’s plan. 

· John is now faced with a dilemma should the sexual experience be included in the plan?  

· Should he challenge his manager? 


· He also feels conflict as he personally feels that sexual relationships outside of marriage are wrong. 

· What is John’s duty of care?











BESCLO Area 3. Working with Risk.
Activity 20 to 22 Scenario B
Adela is a support worker who has only been in post about three weeks. She is working at a small home for four people with profound and complex needs. She has had her induction to the home by the manager and is sent on a Moving and Handling course. She enjoys the course very much but whilst she is on the course the instructor’s state that all lifting that is done with a hoist should be done with two people present throughout the lifting process. Adela is concerned about this, as, at the home where she is working, there are rarely two people available to lift any individual. This is because there are only two staff on duty for the four residents and one of the residents has challenging behaviour and cannot be safely left alone. Adela asks many questions in the training and the instructor clearly states that there MUST be two people present. The instructor advises that if there are not two people available that she should complete an ‘incident form’ and report it to her line manager. 
The line manager should in turn send the forms to head office, who will then look at the issue and give them more staff cover. 
Adela returns to the home for her shift the following day, stating to her line manager that the instructor insisted that they should only lift with two people present. The line manager explains that in their setting this is not possible as this would leave no cover for the other residents and would mean they would need the two staff on duty to look after the residents on a one-by-one basis, which could potentially leave a resident uncomfortable in soiled clothing, etc. for several hours. If she fills in an ‘incident form’ the senior managers at head office will not give them more staff, just send a memo saying only lift with two people despite not having enough staff to do this! 
Adela has a real dilemma and conflict here – the Moving and Handling Instructor says it is a health and safety issue and she MUST not lift alone, her line manager says it is not good for the residents she MUST lift alone! 

·   What would you do if you were Adela? 

· What	is Adela’s responsibility regarding duty of care?








BESCLO Area 3. Working with Risk.
Activity 20 to 22 Scenario C
Una is working as a support worker supporting Samira. 
Samira is a lady who has serious health problems; she has Chronic Airways 
Disease, and has difficulties with her everyday living. Samira has oxygen at home to use when she is having particular difficulties with her breathing. Samira is a very strong willed and determined lady who is 69 years old, she finds the restrictions caused by her ill health very frustrating. Una visits Samira twice a day, she enjoys visiting Samira because she is good fun and likes to have a laugh and a joke, Una really likes her. Recently Samira has had to use a wheelchair to get about but because of her breathlessness and fatigue Samira finds it difficult to push herself very far in the house. 
Samira has started to ask Una to take her in her wheelchair into the back garden so she can smoke a cigarette, she doesn’t want to smoke in the house as her  daughter may find out and she will be angry with her. Samira knows that smoking can only aggravate her health problems but does not care, however, Una also  knows how bad smoking is for Samira. Previously it has caused Samira to really  struggle with her breathing and she had to use the oxygen for several days and 
had yet another chest infection soon after. Una tries to talk to Samira but the 
response is “I have few pleasures in my life now, I only have a couple of puffs 
every now and again!” 

•	 What do you think Una should do? 

•	 What is Una's	responsibility regarding duty of	care? 













BESCLO Area 3. Working with Risk.
Activity 23 and 24- 30 minutes
Divide the group into 4 groups; ask each group to consider one of the following characters completing the task of crossing a road (this would be a road in a built up area with a maximum speed of 30 mph with average traffic flow).
The characters are:
· A hedgehog
· A child aged 7 years (unaccompanied)
· A teenager
· An adult 
Each group has to consider:
1. The likelihood of the character being harmed crossing the road. They need to give a score of 1 to 10 (10 being the most likely)
2. The impact of the character being harmed crossing the road. They need to give a score of 1 to 10 (10 being the most likely)
Using the graph in on the next page as guide, copy the table on to a page of flipchart paper.
Plot the scores from each group on the graph.










Activity 23 and 24-  Conclusion.
· High impact and high likelihood (Checked area)
The characters in this area MUST have actions taken to reduce the risk, if the actions cannot reduce the impact or likelihood significantly then the activity should not take place
· High impact or high likelihood only (Stripped area)
The characters in this area also need actions to be taken to reduce the likelihood or the impact. Then a decision can then be taken as to if the activity can take place.
· Low impact and low likelihood (Plain area)
The characters in this area are at much lower risk, you can still consider actions to reduce the risk. The activity could then probably take place.
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BESCLO Area 3. Working with Risk.
Activity 25 and 26- 30 minutes
	Read the scenario below and answer the questions.
Jason has physical disabilities as a result of a serious car accident a couple years earlier. He uses a wheel chair to get about. He has support with some of his daily living as he has difficulties with his personal care, cooking, cleaning, shopping etc. It is his 18th Birthday this week which means he is now at the legal age to consume alcohol (change  for country specific law and name appropriate). Jason wants to go into town ton his own to meet his friends to celebrate and have a drink. He has been out on his own during the daytime previously without any difficulties. He regularly uses the same taxi company and knows the town well. His friends have kept in touch with him since his accident. However you have concerns as they sometimes forget he has limitations and are a little irresponsible.


	What risks are associated with Jason going in town with his friends?
	








	What are the positive benefits of Jason dong this activity?
	








	What are the potential negative impacts of preventing Jason from completing this activity?

	






	Are there any measures that could be put in place to reduce the risks you have identified?
	






	
BESCLO Area 3. Working with Risk.
Activity 25 and 26

Read the scenario below and answer the questions.
Mary is an elderly lady who lives on her own in her own home and has done for 10 years since the death of her mother. Mary has mild learning disabilities however she lives independently without support  from social services. However she does have nice neighbours who do keep an eye on her and help her out with lifts to Church and the shops each week.
Every Monday Mary likes to catch the local bus in town to do some shopping, this is an important part of her weekly routine. However over the last few months the neighbours have found Mary is having problems, as her mobility is deteriorating and she is quite wobbly on her feet. On several occasions she has been found in a state of collapse half way along the road to her home, clearly unable to make the whole journey.

	What are the risks associated with Mary continuing to do her Monday trip into town?

	






	What are the benefits to Mary making these trips?
	






	What may the negative consequences be of stopping Mary from competing these trips?
	






	What things could be done to help reduce the risks that you have identified?
	













BESCLO Area 3. Working with Risk. 
Activity 27 and 28 – 25 minutes
Francine
	Francine has now moved into her own apartment and has an excellent support package, which comprises of several hours support each day to help Francine with her personal care. Francine loves her own home and has really enjoyed furnishing it in her own taste and style. She has a quite a few friends who have been visiting regularly; they have also been taking Francine out to the local pubs for a meal or drinks in the evenings. Francine seems to have adapted very well to the move and is also enjoying evenings when she has the apartment to herself and she can watch any TV or film that she likes and go to bed when she feels like it.
Francine’s parents are still struggling to come to terms with the move especially her mum, who keeps calling in on Francine daily to check that she is ok.
In some ways the staff think Francine may like it, as it is a nice ‘security blanket’ knowing her mum is calling everyday but she also finds it very intrusive. This is because Francine gave her mum a spare key so that she could use it in an emergency, however her mum just uses it to let herself in whatever time of day she calls. She does not let Francine know when she is calling nor does she knock, she just walks in. On this particular occasion Francine is getting dressed after having a shower when her mum lets her self into the apartment and just walks into the bedroom where the staff are supporting Francine to get dressed. Francine is embarrassed by her mum’s actions and immediately covers herself with a towel and snaps at her mum to leave. Her mum can’t understand what all the fuss is about it is only a few months since she was supporting Francine at home and she didn’t mind her in the room then. Francine is furious that her mum does not show her any respect, as her mum does not understand they end up having a huge argument and Francine’s mum leaves the apartment.
Francine says she has had enough and informs the care staff that she does not want her mum having a key to her home, from now on she wants her mum to have to knock like any other person would.
The staff however can see a problem with this as they have found that on a couple of occasions Francine has had an epileptic seizure when she has been on her own in the apartment. It has been Francine’s mum who has found Francine and on one occasion she had fallen out of her wheel chair just before her mum arrived. It was her mum who put her in the recovery position until Francine came round from the seizure. The concern is what to do if this were to happen again.

	Think about the risks associated with this?

	

	What could the likely impact be on Francine if you do not find a solution to this problem?
	

	Using the scoring system that you used in the risk assessment exercise, complete a risk assessment on this, what is the score that you come up with? Use the template in the handout 22 and 23
	

	Who would you involve in the risk assessment?
	

	Are there any measures that can be put in place to reduce the risk?

	


BESCLO Area 3. Working with Risk.
Activity 28-
	Gerard
Gerard is now living in his new house and still struggling to get on with one of his housemates so the issue hasn’t been resolved yet, but he seems to be starting to settle in. However another problem is developing:
Gerard has recently developed Type 2 diabetes and is taking medication to try and reduce the high blood sugars in his body. In addition Gerard needs to be careful about the foods he eats and must reduce his sugar intake. The staff in the house have spent time explaining to Gerard the foods that are bad for him, when anyone asks Gerard what foods are ok to eat and what foods are bad for him, he can list all of the foods correctly. To monitor how Gerard is managing the diabetes he has a blood-testing meter that can tell what his blood/sugar levels are. He needs to do a blood test 3 times a day, morning before breakfast, before lunch and before he goes to bed. In helping Gerard to understand about diabetes the staff and the hospital have explained what number reading he should have ideally for his blood/sugar levels and what reading is bad for him.
Three times a week Gerard is working as a volunteer at a garden centre, which he loves. This is an excellent opportunity for Gerard as he was missing his work with the gardeners at the institution. Gerard is at the garden centre from 10.30am to 3.30pm on each day he is there, as such the garden centre provide lunch for Gerard as they have a restaurant/coffee shop.
Gerard is quite independent and goes to the garden centre on his own and does not need support whilst he is there.
However when Gerard completes his blood tests on the days he is at the garden centre, his morning test is ok but his afternoon blood test is very high. When Gerard has been asked about the food he has to eat when he is at the centre he tells the staff he eats healthily and does not have any things with sugar in them and is careful. He has started to get agitated at the staff constantly quizzing him, he says ‘he knows what to do and he is careful, and he is fine’. The support staff are unsure that Gerard understands that there are serious consequences to Gerard’s health if he continues to have such high blood /sugar readings so often. To make things even more difficult the garden centre have offered to increase Gerard’s days to 5 days per week as they are so happy with his work.

	What can the support staff do to ensure Gerard’s health does not deteriorate?


	

	Using the method used in the training complete a risk assessment about Gerard going to the garden centre. Use the template in the handout 22 and 23

	

	Thinking about the impact of things going wrong and the likelihood. Ask the groups to compare the scores they have given.


	

	What measures can be put in place to reduce the risks?

	



Section 4. Understand your role as a support worker.
	Activity 29- 15 mins
 In pairs/ groups of 3 discuss how much you each know about the following, each group will be asked for a collective score on each of the 4 questions about how much they feel they know, the score is out of 5 with 5 = know everything and 1 = know nothing.


	
	Question
	Explain
	Score 1 to 5 5=100% match 
1=0% match

	1
	Your job description; how well does it match what you actually do?
	







	

	2
	How much do you understand about the aims, objectives and values of your employer?
	







	

	3
	How much do you understand about what your employer’s ‘ways of working’ ( often called Policies and procedures) are?
	







	

	4
	How much do you know about how the laws/legislation in your country guide what you should do and how you should work?
	







	






Section 4. Understand your role as a support worker.
	Activity 30- 25 mins

	Take a large piece of paper, and write the name, or draw a picture in the centre  (this could just be a stick drawing or just a circle) of one of the individuals you support. 

Now draw in all the other people that are involved in offering some sort of support to that individual. Differentiate the different sorts of support by using different colours.  

Who is involved, for example, in offering support to the person you work with? 
· Other staff in your organisation? 
· Family? 
· Friends? 
· Social worker or Care Manager? 
· Community Nurse? 
· Doctor and other people from the surgery? 
· College? 
· Employment scheme? 
· Supported	 living or residential	service? 
· Respite care service? 
· Day service?	 
· Occupational Therapist? 
· Speech Therapist? 
· Physiotherapist? 
· Psychologist? 
· Hospital Consultant?

What does this tell you about the range of people that are potentially involved in the lives of the individuals whom you support?

For those who do not work in a service already, imagine a person who would be using a service.











Section 4. Understand your role as a support worker.
Activity 31 and 32- 30 mins
	In small groups each start to think about your organisation. Think about how things were done in your organisation or an organisation like yours in the past. Summarise some of the main differences between then and now. Think about values, beliefs, what the service looked like, how individuals were supported etc.

	What was it like in your  organisation ( or one like yours if your is has not been about for 25 years) 25 years ago.
	














	What was it like in your  organisation( or one like yours if your is has not been about for 25 years) 50 years ago.
	













	How do you think services will change over the next 10 years?
	














	Section 4. Understand your role as a support worker.
Activity 32- 20 minutes
Look at the values of care that we listed earlier in the training, how do you think this was for people in the past? Complete the table below:

	What was it like for people using services with regard to:
	20 years ago

	30 years ago

	Rights




	





	

	Choice




	





	

	Independence




	





	

	Respect




	





	

	Dignity
	
	

	Inclusion




	
	

	Remember things will continue to change how do you think this may impact on your role in the workplace?

	






Section 4. Understand your role as a support worker.
Activity 33- 15 minutes
	Working in pairs each complete the table below.
Thinking about relationships, answer the following questions:


	Question
	Answer

	What are the laws that limit your relationships with the families of the individuals that you support?
	







	What is written about this in your employer’s ‘ways of working’?
	







	How clear do you think this guidance is?


	






	What are the benefits for the individual that you support, in staff working well with their families, friends and advocates?
	








	What problems may occur for the individual if staff relationships with family, friends and advocates are not going well?
	








	Give some examples of things you should not ask individuals to do (even if they offer to) as part of your job role.
	








Section 4. Understand your role as a support worker.
Activity 34- 15 minutes
Individually read the ‘think about’, then in a large group discuss the impact.
Think about
How you would feel if you were an elderly person with mobility problems and were unable get up in the morning without your care worker assisting you? It is already 10.00am and your care worker normally comes in at 8.30am. You are lying waiting to get up, get dressed to go to the toilet, but your care worker hasn’t turned up yet! 

You have called the service and they are struggling to get cover for you.

Discuss the impact on:

                                 The individual

                                 The service

                                 The worker who did not attend

















Section 4. Understand your role as a support worker.
Activity 35 and 36- 25 minutes
	In small groups read the scenario and discuss the questions below.
Francine
Francine has now being living in her own apartment for over a year and it is working very well. Francine’s parents are beginning to accept that she can live independently and is safe doing so.
Francine has recently had some health complications, which has resulted in her having regular visits from a district nurse and her doctor. Francine is fed up with the whole thing especially as she has not felt well and has been unable to go out as much. She has also needed more support in her home as she has not been able to complete some of the tasks that she could previously manage either on her own or with little support, such as getting her laundry done. Francine’s mum has offered to help out but Francine is adamant that she does not need the support from her mum. Equally her mum is struggling with having her offers of help rejected. Francine’s sister Janice visits regularly and really understands how their parents, especially her mum, behave. Francine’s friends have been very supportive and visited often.  One of Francine’s friends has invited her to a party at her home and has said as she isn’t feeling brilliant she can stay over as they have a down stairs spare room which even has it’s own en suite bathroom. She says Francine can just go to bed if she gets tired. Francine is really eager to go to the party despite knowing that she is still weak from her health problems. Francine states clearly that she knows what she wants to do and understands that she isn’t well but does not want to miss out on any more big social occasions (she has already missed a couple of birthday parties already), she says it is her decision! 
However when the visiting doctor was chatting with a couple of the staff before she left, she gave the impression that Francine would be at least a month before she would be getting out and about properly. Francine’s mum also gives the impression that Francine will take a long time to recover. The staff team really like Francine and want to help as much as they can.


	What can the support team do to support Francine in making a decision about the party?

	

	Who would staff need to work with to ensure Francine is ok?

	

	Are there any policies and procedures that staff should follow in a situation like this?

	

	If Francine were to approach a staff member to go with her in an informal way, as a friend, but also as back up for an emergency would it be ok for the staff member to do this? 

	

	What things need to be considered in this situation?

	



Section 4. Understand your role as a support worker.
Activity 36
	In small groups read the scenario of Gerard and discuss the questions below, feedback to main group.

Gerard
In the house where Gerard lives there is still conflict between Gerard and one of the housemates. This is the person who Gerard did not want to share with right from the beginning. Gerard’s dislike for the other person who is called Tommy seems to have suddenly increased in intensity. Tommy has not seemingly expressed any feelings of negativity towards Gerard.
As Gerard’s feelings seem to have intensified you have noticed that Gerard has started to shout and snap at Tommy whenever he speaks to him. Other staff on shift with you have been angry with Gerard and told him off, saying that his behaviour is wrong. Gerard was told by the staff to leave the kitchen and stay away from Tommy. .These are staff who worked with Tommy when he lived in the institution and often seem to work together  on shift and seem to favour Tommy and one of the other housemates  Jim who was also on the same ward at the institution. Where as you are a new member of staff and have come from another Supported Living service within the town. 
You find Gerard upstairs in his room very upset and agitated, he is pacing the floor and very disturbed. You spend some time talking to Gerard trying to find out why he dislikes Tommy so much and why it seems to have got worse recently.
After some time Gerard eventually tells you that he hasn’t liked Tommy for a long time because when they lived in the institution Tommy had wandered on to his ward and had thrown the radio on the floor smashing it because he didn’t like the noise. Tommy ran away back to his own ward and Gerard got in trouble the staff thought it was him and Tommy had lied. Then earlier in this week Gerard said he was in the communal lounge listening to music when Tommy came in and said he was going to smash the CD player, he picked it up as if he was going to throw it. But a staff member came in because they heard Gerard shouting. Tommy told staff Gerard was being nasty to him. Gerard is really fed up and doesn’t want to get in trouble any more so asks you not to say anything to anyone.

When you look in the notes from the staff hand-over at the end of the shift on the day Gerard says this happened, there is no record of this incident in any of the recent entries.

	What can you do to support Gerard in the short term?
	

	Is there anything that you can do to resolve this situation over time?
	

	Are there any of your organisation’s polices and procedures that are relevant to dealing with this situation?
	

	Is there anything that can be done to help the staff team?
	


Section 5 Safety at work. 

	Activity 37- 10 minutes
Make a list below of substances that you may come across in your work place that can be hazardous to health:

	





















	What does your organisation’s ‘ways of working’ (often known as Policies and procedures) say about substances hazardous to health?

	





















Section 5 Safety at work. 
Activity 38- 20 mins
	Draw up a list in the table below of the manual handling tasks that you may do as part of your work. Ask your colleagues to help you with this. Put an asterisk/star against those that you think put you at most risk. 
Taking each task in turn, identify what you think are the hazards associated with it. List the precautions you could take to reduce or avoid these hazards, automatically as you work. 
We have included an example to start you off.

	

Risk/hazard
	

What are the hazards
	Mark with* those you think are the most risky
	
How can you avoid or reduce hazards?

	Supporting someone to sit up in bed

	Back strain,
Hurt the individual
	*
	Work with another person
Encourage cooperation from the individual
Use of equipment if training to do so

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	


Section 5 Safety at work. Activity 39- 15 mins
	Complete the table below, thinking about any moving and handling tasks that you may need to complete in the work place

	List Manual Handling tasks

	List methods and equipment used

	List specific training needed to complete this task
	Training completed
Tick and date


	Task 1


	




	
	
	Yes    ☐
No      ☐

Date complete

	Task 2


	
	
	
	Yes    ☐
No      ☐

Date complete

	Task 3

	
	
	
	Yes    ☐
No      ☐

Date complete


	Task 4



	
	

	
	Yes    ☐
No      ☐

Date complete


	Task 5



	
	

	
	Yes    ☐
No      ☐

Date complete


	Task 6



	
	

	
	Yes    ☐
No      ☐

Date complete

	Task 7



	
	

	
	Yes    ☐
No      ☐

Date complete

	If you have not competed the relevant training then you must not complete the task


Section 5 Safety at work. 
Activity 40- 15 mins
Get a copy of or draw a plan of your workplace. Walk around and mark where all fire exits and fire fighting equipment is and telephones.
Think about how you would vacate the building if a fire were to start in each of the different rooms. Go through it in your mind how you would get out, what you would do etc.
This is a useful procedure to follow despite the fact that fires rarely happen; it is better to have an idea of what to do than none at all.
Section 5 Safety at work. 
Activity 41- 10 minutes
In groups make lists of accidents or emergencies that you think are minor and those that are major, list on flip chart. Discuss with colleagues why these might occur and list below


Section 5 Safety at work. 
	Activity 42- 15 min
Thinking about your organisation or workplace, what do your ‘ways of working’ say about how you should respond to an emergency or sudden accident or illness?


	What should you do immediately?






	












	Who should you contact?


	







	Who should you report to?


	







	How should you complete your report?

	
















Section 5 Safety at work. 
Activity 43 and 44- 20 minutes
	Thinking about Basic First.
Working individually think about what you would do in each of the following situations:

	Incident
	What would you do?

	1. A person collapsed whilst you were at work  and did not appear to be breathing. What would you do?

	

	Is there anything that you are not allowed to do in this situation at this stage of your training?
	

	2. A person has fainted at work , they are breathing fine but need to be placed in the recovery position, what would you do?

	

	Is there anything that you are not allowed to do in this situation at this stage of your training?
	

	3. You are on duty when someone in the kitchen shouts and screams as they have cut them selves seriously, what would you do?    
                  
	

	Is there anything that you are not allowed to do in this situation at this stage of your training?
	

	4. Whilst you are sat supporting someone to eat , they begin to cough, splutter and cannot brath. The person is choking what would you do?
	

	Is there anything that you are not allowed to do in this situation at this stage of your training?
	

	5. One the individuals using your service suffers from epilepsy and has a seizure. What would you do?
	

	Is there anything that you are not allowed to do in this situation at this stage of your training?
	

	6. one of your colleagues falls as she arrives at work, she has fractured her ankle, what would you do?
	

	Is there anything that you are not allowed to do in this situation at this stage of your training?
	

	7.  In any one of the examples above you may need to call the emergency services, how do you do this?
	

	8. Are there any other things relating the dealing with accidents and emergencies that you MUT not do at this stage of your training?

	

	9. Who should you speak to and refer things to in cases  that are not your responsibility at this stage of your training?
	

	10. Are there any other things you must remember regard dealing with accidents and emergencies?
	








Section 5 Safety at work. 
Activity 45- 20 ins
	In small groups thinking about security. In the workplace. Think about you can help the individuals that you are supporting to understand the importance of security.
See if you can think of 4 different ways that you could help an individual to understand about the importance of security, thinking about the different aspects of security e.g. window locks, care when answering the door, personal safety etc.?
This activity helps the learners to think about the individuals they are supporting and think for their perspectives.

	1





	








	2
	

	3
	

	4
	

	
	



Section 5 Safety at work. 
Activity 46- 15 mins
	Look at your employer’s ways of working regarding deal with security. What do they say about the following:

	Area
	Ways of working state
	Who do you report to?

	Checking visitors identity







	







	

	Someone goes missing







	
	

	Intruder in the building or grounds






	







	

	There is a threat of a bomb or gunman






	





	

	What you do about working alone?
	






	




Section 5 Safety at work.                                                  
Activity 47 and 48- 25 mins
	Working in small groups read scenario and discuss questions below. Feedback to main group. Francine
As you know Francine lives in her own apartment and has support twice a day to help her when she gets up in the morning an when she goes to bed at night. Francine has a lot of friends and an active social life, recently one of her friends has been staying overnight at the apartment and has been sleeping on the sofa in the lounge area (Francine only has one bedroom). Francine seems to really enjoy having her friend to stay with her however it is causing some problems for the support staff. The staff have commented that they know the friend is there as soon as they get to the hall outside the apartment as they can smell the cigarette smoke. Francine’s mum has complained to Francine about her friend smoking in the flat she is concerned it will aggravate Francine’s asthma.
As Francine’s care manager you have arranged with Francine to have the morning support arrive about 9.00am as Francine usually wakes up about 8.45am and likes to watch TV as she comes around, so she feels relatively awake when the support staff arrive. Since Francine’s friend has been staying over she has still been asleep in the lounge when the staff arrive and they have felt they need to be quiet so that they do not wake her. On several occasions when the friend has been awake she has been in the bathroom having a leisurely soak in the bath when the staff are there to support Francine with her personal care. These delays do not seem to bother Francine as much as the support staff who are on a reasonably tight schedule as they have other people to support throughout the morning, being delayed at Francine’s means they are late with other people who need support. As a care manager there is also a cost implication while staff are waiting for 30 minutes to an hour at Francine’s for the friend to get up or make the bathroom free this is time that is not really covered in Francine’s budget.
The support staff have also arrived on at least 3 occasions when the friend has been staying to find the apartment door unlocked, this is out of the ordinary for Francine who is usually very security conscious.
When one of the support staff mentioned the problems to Francine, she seemed quite angry and said if her friend was a problem she would get her to help her to have shower and the staff could go on to other people, she loves having her friend to stay and the staff are just jealous she has such a good social life!

	What would you do if you were the care manager to resolve these problems?
	

	What are the health and safety issues around this situation?
	

	What measures can be put in place to prevent these issues from escalating further?  
	

	Which of your organisation’s policies and procedures will you need to refer to when trying to deal with these issues?
	


Section 5 Safety at work. 
Activity 48
	Working in small groups read scenario and discuss questions below. Feedback to main group.

Gerard
Gerard has seemingly settled his problems with Tommy in the house and has become good friends with Tommy. Tommy has learning difficulties, which cause him difficulties in social relationships in particular. His level of knowledge, understanding and skills in daily living are good and he can manage his own finances, shopping, cleaning and personal care with very little support. The support is mainly for reassurance that he is doing things correctly and is usually once a week on a Saturday morning.
Gerard has realised that Tommy manages with much less support than he has and has decided that he wants to be like Tommy and only have a small amount of support once a week. For the last 3 weeks when the support staff arrived each day he has sent them away stating he does not need them, apart from on Saturday mornings when Tommy has support. However Gerard does not have a good understanding of money and without the support staff to guide him on how much money he can spend each day he quickly spends all of his money in one shopping trip, usually on luxury items that he does not need for example; he recently purchased a large number of scented candles for his bedroom. He then finds when the weekend comes around he has no money for social activities etc and is very unhappy when he cannot go out. He is displaying quite challenging behaviuor; shouting a lot, banging doors, throwing things and pacing in his room whilst refusing to unlock the door. Gerard is blaming the staff when he has no money left saying they ‘made him’ spend up.
Without the support staff working with Gerard each day he does not remember to shower himself each day or wash, clean his teeth or put on clean clothes. 
After the first week it was clear the Gerard had not been looking after his personal hygiene, by the second and third week he was beginning to smell unpleasant.


	If you were one of Gerard’s normal support staff, what would you do?
	

	Would you report what was happening to anyone, after all this is clearly Gerard’s choice?
	

	What areas of health and safety may be involved in this situation?
	

	Are there any preventative measures that you can put in place?
	

	Are there any organisational polices and procedures that you should refer to in this situation?
	



Section 6. Communicating Positively
Activity 49- 10 mins
	In small groups focus again on the words in the slide 69 which states:
That Active Listening is a structured way of listening and responding to others it focuses the attention on the person speaking. 
You stop your own thoughts judgment so that you listen fully to the speaker.

Think about this statement, what do you think are the main principles of being an ‘active listener’? See if you can list at least 10!


	1
	



	2
	



	3
	



	4
	



	5
	



	6
	



	7
	



	8
	



	9
	



	10
	



	
	



	
	





Section 6. Communicating Positively
Activity 50 to 52- 20 mins
	This activity takes place in pairs In each pair you have:
1. One individual is the COMMUNICATOR
2. One individual is the LISTENER

Person 1 and only person 1 should see activity sheet 41, which explains clearly what they are required to do.

Person 2. Will try to understand what is being communicated; make notes of the 3 things that the person is communicating to you.

This role is then reversed and person 2 becomes the COMMUNICATOR and follows the instructions on handout 42

Once each person has had a turn as speaker discuss together how being in the different roles made you feel.





















Section 6. Communicating Positively
Activity 50 to 52                                                        

Person 1: The communicator:

During this exercise you must communicate the following
messages to your partner:

You MUDT NOT speak (or mouth the words) or write/draw
anything on paper.

• I am thirsty and would like a drink.

• Yesterday I was unhappy and wanted to go home.

• My dad is in hospital and I want to visit him, can you
help me?










Section 6. Communicating Positively
Activity 50 to 52 .                                                          Activity Page 52
You are now swapping roles and you now become the Communicator
The communicator:

During this exercise you must communicate the following
messages to your partner:

You MUST NOT speak (or mouth the words) or write/draw
anything on paper.

• I would like to have a sandwich to eat.

• The day before yesterday I had a great time at the swimming baths

• My mum is going into hospital tomorrow for an operation on her back, I am worried about her.









Section 6. Communicating Positively
Activity 53- 10 mins
How good are you at listening? Complete this activity in your own time, be honest! When you are listening how often do you …?
	Question
	Always
	Usually
	Sometimes
	Seldom
	Never

	Allow your attention to be distracted

	
	
	
	
	

	Let your personal bias take over so that you become emotional
	
	
	
	
	

	Listen to facts only


	
	
	
	
	

	Interrupt


	
	
	
	
	

	Forget to summarise


	
	
	
	
	

	Assume you know what is being said

	
	
	
	
	

	Criticize the  speech/tone/ dress of the speaker
	
	
	
	
	

	Decide the subject will not interest you

	
	
	
	
	

	Ignore body language 


	
	
	
	
	

	Score:
Always = 2
Usually = 4
Sometimes = 6
Seldom = 8
Never = 10
Total score 
	
	
	
	
	

	There is no correct score, however, the best listeners score 72-90 points and the worse 18-36 points.

(Reproduced from 20 training workshops for listening skills, Clare Sproston and Glenna E Sutcliffe, Gower, Aldershot. 1989)





Section 6. Communicating Positively
Activity 54- 20 mins
This activity is for the groups of 3 - 4, 
Using Activity sheet 55 (copied and pre cut into sets of cards per group)

Each group member takes it in turns to pull out a ‘touch slip’ and demonstrate it to another member in the group. 

The group then each identify the touch and write down 1 or 2 situations where this would be positive and one or two where it would be negative. 

Each group should think about how these various actions made them feel and discuss in whole group.



































Section 6. Communicating Positively
Activity sheet 55 
Copy and cut into individual sets of cards for the groups in Activity 54

	

Kiss on the cheek
	

Holding a hand

	

Gentle rub on the back



	

Guiding an elbow

	

Foot massage



	

Pat on the back

	

Hand massage



	

Finger spelling

	

Hand on shoulder



	

Arm around the shoulder

	

Shaking hands

 

	

Wiping eyes or cheek with a tissue

	

Patting the arm



	

Stroking a hand




Section 6. Communicating Positively
Activity 56 15 mins
	Thinking about the types of recording and reporting that occur in your organisation, make a note below, listing what format the information is recorded in, and where this is kept. We have included 2 examples to get you started.

	Type of information recorded
	Format that it is recorded in e.g. book, sheets, computer record, diary, etc?
	Where this is stored?
	Who has access to it?

	Accident /Incident

	Book
	Office
	All staff

	Individual’s birthday

	Personal file
	Locked cabinet in office
	All staff

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	



Section 6. Communicating Positively
Activity  57 10 minutes
	Fact versus Opinion. Look at the following statements. Tick those that are ‘facts’ and X those that are ‘opinion’.


	Information
	✔
	✖

	Josie is difficult to manage

	


	

	Brian has Alzheimer’s disease

	


	

	The kitchen floor was dangerous to walk on

	


	

	The service is understaffed

	


	

	The fire records need updating

	


	

	Joan has an injection everyday

	


	

	Mary is angry and upset

	


	

	John says he cannot manage living at home

	


	

	Peter is vulnerable to being robbed in his own flat

	
	

	John could easily cook his won meals if he tried

	
	

	Is the distinction between the two always clear? 





Speak to your colleagues and compare your answers







Section 6. Communicating Positively
Activity 58 -15 mins
	Read this sample entry into the day book at ‘Wilde house’ (this is a fictitious halfway house for individuals with drugs and alcohol problems).

When you have read the report answer the questions below:
This needs to be IMPRECISE LANGUAGE or regional SLANG that not all regions would understand, so that it is very unclear what is happening, 
‘ Thomas spent the evening wandering around winding people up. This made Ivan grumpy while Lana went up to her room to get out of the way. Eventually Thomas threw a wobbly so we had to ask him to cool it.’

	What actually happened?

	




	What could have been done?

	




	What could happen now?

	




	What could be done to avoid this happening again?
	




	Which of the questions did you find it difficult to answer?
	




	Why?

	




	What would help you to answer properly?
	








Section 6. Communicating Positively
Activity 59 and 60- 25 minutes
	Activity 59
In small groups; Read the Scenarios below, look at the questions, discuss your answers and feedback to the group.
Francine- Francine continues to enjoy her life living in her apartment with support package that works really well, the issues over her friend staying over night have been resolved. However Francine’s health seems to be deteriorating and is causing concerns for both the health care professionals and Francine’s family. The main area of difficulty is that Francine’s epilepsy is no longer being kept under control by her current medication. This has resulted in an increased number of seizures and on numerous occasions repeated seizures, which have needed hospital treatment. Up until Francine’s most recent appointment with the consultant Francine has been very open about what has been said and has ensured that the support staff and her family have known about the outcome. At the last appointment Francine was supported by one support worker, Jane, because Francine needed support when being examined etc Jane remained present throughout the appointment. As a result she heard what the consultant said to Francine regarding her current state of health. The consultant is the one who Francine has been seeing since her accident. She has raised her concern that if this pattern of seizures continues for Francine, without intervention, there is a high risk of long-term damage to Francine’s brain. When the Consultant said this to Francine she was visibly shocked and obviously worried. The consultant suggested that Francine be admitted to hospital for a short period of time so that her seizures can be closely monitored and a decision be made about what medication needs to be used. The consultant wants this to happen as quickly as possible and is suggesting that Francine is admitted in a couple of days. Francine doesn’t say a lot in response and leaves the hospital awaiting telephone confirmation of date and time of her admission. Francine is very worried and stressed as firstly; she hates hospitals (ever since her accident and being in hospital for so long and having a number of painful surgical procedures). Secondly she has spoken to the consultant about the various medications available and she knows that her options are limited and the preferred medication will be one which will make her feel very ‘drowsy’ and struggling to function normally. Francine thinks that she will not be able to lead the independent life she has at the moment, she is scared that she will not be able to manage and that she may have to move back to live with her parents. The thought of living back with her mum fills her with dread. When Francine and Jane return from the hospital and the other staff member asks how they got on , Francine’s reply is “same old, same old, no change”. When Francine’s mum and dad call around for a coffee in the evening and ask the same question Francine again says all is well, no change.
When Jane is on shift the following day, Francine’s sister Janice is visiting when Francine receives a telephone call, presumably to the hospital regarding the admission date. Francine excuses her self and moves into the kitchen to take the call however Jane hears Francine repeats back on the phone ‘tomorrow at 10.00am, ok, see you then’. However when Francine comes off the phone she starts to make plans with Janice to go to stay with her for a few days, leaving that evening.

	If you were the support worker Jane, what would you do?
	

	Are there any communication issues happening here?
	

	Are there any policies and procedures that Jane can refer to help decide what to do?
	

	Section 6. Communicating Positively
Activity 60 - Gerard
Life in the shared house is still unsettled for Gerard as he is still having problems in his relationship with Tommy. This has expanded a little as Gerard has now expressed concerns over working with two particular members of staff. On Monday Gerard spoke to a couple of the support staff about an incident at the weekend that he was upset about.
It had taken Gerard a while to get around to telling the staff about the weekend as he was very upset and finding it hard to talk. Each time Gerard started to tell them he became overwhelmed and agitated that he could not express himself clearly. The staff were very patient with Gerard and took time to gentle re assure him and support him as he spoke. When the staff tried to prompt Gerard to tell them more he became very defensive saying he was going as fast as he could and saying that all the staff are so grumpy with him.
After some time Gerard explained that when he was in the house on Saturday with the support staff, James and Keith (these are the staff who used to work in the institution with Tommy), there was a big argument.  Gerard was getting upset just talking about the argument today so the incident had clearly upset him a lot. Gerard said that in the morning all of the residents and staff were chatting in the kitchen and deciding what to do later in the day.  Johnny and Peter (the other people sharing the house) said they wanted to go out for tea, everyone else agreed. When they were deciding where to go, Peter, Johnny and Gerard wanted to go to the local pub, so that they could have food and play some games of pool. But Tommy said he didn't want to go, he wanted to have a Chinese. Tommy had started to shout a lot and bang his head on the table very loudly saying he wanted Chinese repeatedly. The two staff very quickly agreed with Tommy and said they would go for a Chinese, Tommy stopped banging his head, it was very red and sore. Johnny is very quietly spoken and never likes to disagree with anyone, so when the staff asked him if the Chinese was ok, he of course said yes. Peter had already started to get excited at the thought of going to the pub, so was disappointed when they said no but had had gone to his room to do something else.
 However Gerard did not want to go to the Chinese, he said that he, Peter and Johnny wanted to go to the pub, then the pub it should be. Gerard said that the two staff angrily shouted at him and said it was ‘Chinese now and he had to get used to it’. Gerard said that he doesn't like it when Keith and Peter shout at him it makes him feel scared. There is no record in the diary about the incident, it is just recorded that they all went out for a Chinese meal.

	If you were one of the staff talking to Gerard about this, what would you do next?
	

	What communication issues have come up in this scenario?
	

	What measures can be put in place to ensure this does not happen again?
	

	Are there any of your organisation’s policies and procedures that are relevant in this situation?
	



Section 7 Recognise and Respond to Abuse and Neglect.
Activity  61
	Consider the following scenarios. For each think about the types of abuse that MAY be happening, then in the last column list possible signs or symptoms that you would look out for.

	Scenario
	Column A
Possible type of abuse or harm 
	Column B
Signs or symptoms 

	Habiba is a 30 year old lady with mobility problems who requires a great deal of assistance in all aspects of her life. She lives at home with her family and attends a day service. As her key worker you are gaining a growing feeling that something is going wrong at home.
	
	

	Dr. Matthews, local doctor was visiting a local care home to check on his patient Elma who is 84 years old. He noticed Elma and her bed were soaked in urine. He also noticed another patient, sat in the chair next to the bed, who also seemed to be soaked in urine.
	
	

	Iris is a very naïve lady 
who has drug and alcohol 
problems and in the past has been misled by some of her ‘friends’. She has developed a relationship with a man she met ‘on the streets’, and has 
occasionally arrived back at the centre very upset.
	
	

	You have just started work as an advocate for Kadim, a person with profound and multiple learning disabilities (PMLD) who lives in a residential home. In your discussions with some staff  you find a lot of purchases have been made for him recently.
	
	




Section 7 Recognise and Respond to Abuse and Neglect.
Activity 62
The language, name, sector and service need to be regional and country specific.
	Enid was in her 60s and lived in a ground floor bed-sit on an edge of town in social hosing. When I first visited the flat, she seemed really pleased to see me, and had made a pot of tea. She seemed happy enough, and content to have ‘her own place’. Her speech was a bit difficult to understand, but she managed to explain that she had lived in a hospital until about 10 years ago, when she was moved to a hostel and last year to this flat. I visited Enid regularly and increasingly frequently in the following year. She had been among the first people to be re-settled from hospital, and did so well in the hostel that she was quickly moved on into independent living. 
Over the months, she gradually became more reclusive. She refused to open her curtains, had less and less food in the cupboard and, although the living room was spotless, the kitchen left a lot to be desired; on more than one occasion, I had discovered out-of-date or mouldy food in the fridge. One day, I called and got no reply. 

	What types of harm are illustrated in Enid’s story?






	Who in your organisation would you report your suspicions of abuse or neglect to?





	How would you do this?





	Where would you go outside the organisation to report suspected abuse or neglect if it had not been acted on within the organisation?











Section 7 Recognise and Respond to Abuse and Neglect.
	Activity 63 and 64
Working in small groups, read the scenarios and discuss the questions, then share with the main group for a facilitated discussion.
Francine
Francine’s situation has changed and due to her health problems she has reluctantly ended up going to stay at her parents home with her mother caring for her to recuperate after being in hospital for 3 weeks having her epilepsy medication monitored and then changed. The new medication has done what Francine feared in that it has made her feel drowsy a lot of the time and she is sleeping for a large part of the day. She is currently unable to maintain the level of independence she had previously. Not only does Francine seem very sleepy , when she is awake she is really down and in a very low mood.
Francine still has some additional support with her personal care for two days a week when her mum is at work.
She has been staying with her parents for 4 weeks now. When the support worker is helping Francine to have a shower she notices some nasty bruising around the top of Francine’s arms, they look like hand and finger marks as if she has been gripped really tightly. When the worker asks Francine what she has done, she snaps very sharply, that she is always getting bruises, it is part of having epilepsy.
This doesn’t quite make sense as since Francine has been out of hospital she has had very few seizures. The support worker makes a note of it in the diary. The following day when she is on shift, Francine’s mum makes a comment just before she leaves at the end of the shift asking ‘why she bothered writing about those little bruises, saying she was making something out of nothing’. The Support worker did not respond at the time but has asked you what she should do?

	What would you advise?




	

	Are there any other indicators that abuse or neglect may be happening?



	

	What would you say to Francine?





	

	What would you say to Francine’s 


mum?

	

	Section 7 Recognise and Respond to Abuse and Neglect
Activity 64 
Gerard
Gerard is still struggling living in the shared house with Tommy, Johnny and Peter. He loves sharing with Johnny and Peter as he has known them for many years whilst he was at the institution they lived on the same ward most of the time. Gerard is struggling so much with Tommy. Some of the staff have spent time trying to get Gerard and Tommy to spend time together by taking them shopping together etc. But Gerard is still getting upset if he has to be in the same room has Tommy. Tommy however is rather indifferent to Gerard, he says very little and doesn’t seem to get upset when he is about.
 Gerard’s dislike of Tommy seems far more significant than something that would stem from an old incident; Gerard is really getting stressed about things.
Gerard and the other housemates all manage their own personal care with gentle prompts from the staff. None of them need support when they are toileting or in the bath or shower. Apart from this week Gerard has needed some support in applying some cream on to his back as he has eczema which has been really sore. When Gerard takes off his shirt so that the support staff can apply the cream to his back Gerard is quick to cover his chest with the shirt as he seems embarrassed for the staff member to see his naked chest. Neil, the support worker, gentle reassures Gerard that he does not need to be embarrassed. Gerard is quick to respond and snaps saying he ‘likes to be private, he likes to be private!’. Neil again tries to reassure him that he can be private and that no one is wanting to look at him, he is just helping him to stop his back getting any worse. Neil realises there is something more to Gerard’s reactions, they are extreme. Neil gently asks Gerard if there is a reason why he feels so tense.
Gerard says that people laugh at him all the time so he wont let them! 
When Neil asks who laughed at him Gerard shouts at ‘Tommy, Tommy always does!’ By this time Gerard is getting really upset and is sat rocking whilst clutching his shirt to his chest. After calming Gerard down Neil quickly finishes putting the cream on so that Gerard can put his shirt back on. Once he has his shirt on he calms down a little more, Neil asks him when Tommy had laughed at him. Gerard asked Neil to promise he would not tell any one, Neil avoided answering and asked the question again. It transpires that when they lived in the institution they sometimes had to use communal showers and whenever they did Tommy teased Gerard about his chest saying he had ‘ladies breasts’. Since they have been living in the shared house one day Tommy saw Gerard when he came out of the bathroom with a towel wrapped around his waist, immediately Tommy started teasing him saying he had ‘ladies breasts’. Gerard was clearly distressed by this and was getting agitated as he recalled what had happened. Neil could now see why Gerard always needed so much prompting with having a shower and why he insisted on getting dressed in the bathroom rather than his bedroom.

	Is this a type of abuse?


	

	What should Neil do now?

	

	Are there any relevant organisational polices and procedures?

	

	What will happen next?


	


Section 8 Develop as a worker
Activity 65
	Looking at your job role as it is now, try to identify and list any areas of additional training you need to complete for your job role, e.g. using moving and handling equipment, more advanced first aid, handling medication, food hygiene.  


	Additional training needs for my job
	Date completed

	



















	

	Training that you would like to do but may not need for your role
	Date you would like to complete it by

	















	




Activity 66 and activity sheet 67
	Personal Development Plan


	Employee name

	

	Job role

	

	Line manager

	

	Date commenced employment

	

	Brief description of role;















	Training required for role:
	Delivered by:

	Tick when completed and date

	

	
	

	

	
	

	

	
	

	

	
	

	

	
	

	

	
	

	

	
	

	

	
	

	

	
	

	

	
	



	Areas for development
	Reaching objectives. Courses available
	Date to be completed
	Tick and date

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	Other areas for development













	Date

	

	Manager signature

	

	Employee signature

	

	Meeting face to face 

	Telephone

	Date of next review
	


	Date of next review
	

	Date of next review
	


	Date of next review
	


Activity 68
	Francine
 You are one of Francine’s support workers and have been working with her for a couple of years so far, you enjoy your work very much and really like Francine. Since Francine has been unwell and you have been working at with her at her mum’s house you have not enjoyed things as much. This is predominantly because you find that it is Francine’s mum who is instructing you on what to do and when to do things. When you worked with Francine in her own apartment Francine was very clear that she liked to decide what time she had a shower, what time she ate, what time she got up in the morning and what she ate. Now Francine’s mum is dictating what should be done and when, Francine is still very tired because of the medication and seems to be finding it difficult to assert herself. A good example is: in the past Francine would love to watch a particular TV programme before her tea, have her tea, relax for about an hour before she had a shower and got ready for bed. It was a clear routine that Francine loved and laughed and joked about. Now her mum will not have the TV on before 7.00 pm and insists that Francine has a shower at 7.00 pm.  You can see that Francine isn’t happy but hasn't got the strength to argue. When you speak to Francine about it she says, it’s mum’s house I have to abide by her rules. Francine says she is happy to put up with situation until she gets back to her apartment. When you speak to a colleague about it, who has worked for the family much longer than you, she says it is just how Francine’s mum is, she loves Francine bit just likes to have a routine and to be in charge, she is sure Francine won’t mind, as that is how it was before she moved out.

	What can you do in this situation? 
	

	Are there any policies and procedures that are relevant in this situation?
	

	Gerard
Since the issues with Tommy have been worked on in the house Gerard seems to have settled down much more. He still seems to avoid Tommy but he no longer reacts quite so severely. The house is a lovely peaceful environment most of the time and everyone seems settled.
However over the last month or so you have been very short staffed and some staff have been doing double shifts to cover the shortfall. This seems to have resulted in one staff member being very short tempered with the residents and other staff when she is on shift.
When she is on shift she seems to be avoiding doing some of the heavier work and seems to lack motivation to do anything. Not only is this starting to impact on the people in the house it is affecting other staff who are trying to avoid being on shift with her.

	What do you think may be going on here?
	

	What could you do as a fellow support worker?
	

	Are there any polices and procedures that are relevant to this situation?
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