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European Care Certificate

Exam (Paper version) Guidance Notes ‘How to…’
All candidates should get a copy of this before the exam. It is NOT a confidential document. Trainers may also use it in preparing candidates for the exam
Conditions of the exam

· You will be given 1 hour maximum to complete this test. You can leave the room of the exam at any time but you will not be allowed to return.

· You must leave all papers related to the exam in the exam room.

· You must complete the exam on your own, in silence without referring to anything or anyone that would help you to choose your answer.

· You must use ink in black or blue. Do not use pencil

Things to be aware of
· You have a choice of circling either TRUE or FALSE for each statement or you may choose not to circle either if you are unsure.

· Each question has four answers, which are either right or wrong. ALL FOUR answers could be RIGHT or ALL FOUR could be WRONG or any combination in between. 

· Think carefully if a statement says something is ‘always’ or ‘never’ the case or that you ‘must’ do something.  

How to fill in your ECC exam paper
The example below shows how to circle your choice:
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If you make a mistake or change your mind you should put a line through the TRUE and FALSE boxes and write your answer in the column provided.  The example below shows what to do if you change your mind:
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If you are unsure you may choose not to identify an answer.  The example below shows what you do if you choose not to give an answer:

[image: image3.jpg]Question 10

Working in partnership' may include working closely with the families of
those you support. This is important because:

a) Family members are likely to understand the non-verbal communication of the person you support
b) Family members may have worked out effective ways of meeting the person's needs
¢) Family members will always have a different view to professionals

d) Family members are likely to be important to the person you support

Please circle your
answer

If you make a
mistake write
your answer in
this column

TRUE FALSE

(TRUE) | | FALSE

TRUE FALSE

TRUE -m

Blank





How the exam is marked

Marks are allocated to each statement as follows:

· Each correct statement (ie. You have correctly marked it as true or false) is given a plus point

· Each incorrect statement (ie you have incorrectly marked it as true or false) is given a minus point


· Each time you give NO answer (ie you cannot decide and so you write in ‘BLANK’ or you leave it blank) is given zero points

If you are unsure of an answer it may be safer to leave it blank rather than risk getting a minus point.
Assessing the results of your exam
Every exam paper provides a number of true and false statements, which are scoring your knowledge in each of the following topics:

1. The values of social care

2. Promote life quality for the individuals you support

3. Working with risk

4. Understand your role as a care worker

5. Safety at work

6. Communicating positively

7. Recognise and respond to abuse

8. Develop as a worker

You will either pass or fail the exam. To pass the exam you need to reach a minimum score of +2 for each of the above  8 topic areas as well as a minimum score of 70 overall in the whole exam. A pass proves that you have understood the minimum required for each of the essential basic ideas in social care listed above.

You can take the test again if you do not reach the minimum scores required. Talk to your trainer about what you might need to do before sitting it again.
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