MM 21  (as at May December 2016)

Instructions to students for Online ECC exam

Exam Instructions
The exam invigilator will explain how to log on to the exam and give you your user name and password. This will only work for this named exam and cannot be used again.
You will need to complete the onscreen registration form (even if you have at some earlier time completed a paper version of the Candidate Registration Form).

Things to be aware of 
· There are eight sections to the exam covering each of the eight ‘Basic European Social Care Learning Outcomes’ or BESCLO

· There are 12 questions in each section making a total of 96 questions in the exam 

· You will be given 60 minutes to complete the exam. There is a clock at the top of the screen telling you how much time you have left.  At the end of the exam you will be asked to complete a short online feedback form.
· You can finish and leave the room of the exam at any time but you will not be allowed to return to the exam 

· You are not allowed to use or refer to anything that will help you answer the questions for the duration of the exam 
· You have a choice of selecting either TRUE, FALSE for each statement. 
· All 96 questions should be answered, so do not spend too long on any one question.  You can always go back and check your answers and fill in any gaps if you have time left at the end.
· You can move through the exam by clicking on the previous question/ next question buttons.
· After 60 minutes the exam will automatically save and close and send your answers to be marked by the ECC – unless you have finished it earlier yourself by clicking on the ‘submit test’ button.
· Each statement has four answers, which are either right or wrong. ALL FOUR answers could be RIGHT or ALL FOUR could be WRONG or any combination in between

· Think carefully if a statement says something is ‘always’ or ‘never’ the case, or that you ‘must’ do something.
· Do not talk to others whilst you are doing this exam or let anyone else see your replies.
How the exam is marked 
· Each correct statement (ie. You have correctly selected it as true or false) is given a plus point (+1)
· Each incorrect statement (ie you have incorrectly selected it as true or false) is given a minus point (-1)
· if you do not answer the question at all  this is given zero points, so, if you are unsure of an answer, it may be safer to leave it blank rather than risk getting a minus point.

· There is no fixed ‘pass mark’. To pass the exam you need to reach a minimum score of +2 for each of these eight sections as well as a minimum score overall of +70
· A pass proves that you have understood the minimum required for each of the eight BESCLO areas

· You can take the exam again if you do not reach the minimum scores required. Contact your exam provider when you are ready to retake the exam.

The results 
· After the exam is over, we will ask you to fill in a short feedback form to help us keep up the quality of the ECC exam.
· You will be able to see your exam result in a few days when we have done some Quality Assurance tests.
· If you have any questions or problems, please ask your Exam Invigilator for help.
