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BESCLO Main area: 1. The Values of Social Care            


<for use by LP>  <   For   use   by   Lead   Assessor   only   >

	Learning outcomes 
	Content guide
	Where was it covered in programme?
	Covered 
/ not covered?
	Comments from Lead Partner’s assessor

	1.1 
Understand the need 
to promote the following values at all times: rights, individuality, choice, privacy, independence, dignity, respect and partnership.
	Outline what each of the following terms means when supporting individuals:

• Individuality      • Rights     • Choice     • Privacy

• Independence  • Dignity    • Respect   • •Partnership   • Participation
• Inclusion
   • Self determination

Explain why it is important to promote these values in every day work, and give examples of ways this could be done.
	
	
	

	1.2 
Understand the need to promote equal opportunities for the individual(s) you are

supporting.
	Outline the meaning of equal opportunities in relation to the individuals s/he supports.

Explain why it is important to promote these values in everyday work, link these values to their own current policy & legal frameworks (eg the UN Convention on the Rights of People With Disabilities) and give examples of ways this could (and should) be done
Guidance note:  the learning content should explain how enabling technology can facilitate equal opportunities. Eg people using computers and special hardware and software for learning, work, communication; powered wheelchairs and scooters to move around in the community.


	
	
	

	1.3 
Understand the need to support and respect diversity and different cultures and values.
	Explain the need to support and respect diversity, including:

• 
aspects of everyday life that might be approached


differently by people from different backgrounds

• 
why it is important to support people in ways that 
respect these differences

• 
examples of practical ways to show people that 
their culture and values are respected.
	
	
	

	1.4 
Understand the importance of confidentiality.
	Outline the following:

• 
why confidentiality is important when supporting


individuals.

• 
good practices for confidentiality that s/he can use in everyday work.

Guidance note:  eg how ‘new media’ (such as Twitter, Facebook, mobile photo messaging etc) lower the barriers to communication, but increase the chances of confidentiality being broken. Eg a care worker publishing pictures of service users on their own Facebook page without consent.


	
	
	

	1.5 
Understand the limits of confidentiality.
	Outline why and when confidential information may sometimes need to be passed on, giving examples.
	
	
	


BESCLO Main area: 2. Promote Quality of life for the individuals you support













<for use by LP>   <   For   use   by   Lead   Assessor   only   >

	Learning outcomes 
	Content guide
	Where covered in programme
	Covered / not covered?
	Comments from Lead Partner’s assessor

	2.1 
Understand the importance of finding out the history, preferences, wishes, needs 
and abilities of the individual(s) you are supporting.
	Explain why it is important to find out the history, preferences, wishes and needs of the individual(s) s/he is supporting.
	
	
	

	2.2 
Understand the need to make sure that everything 
you do is based around the individual(s) you are supporting.
	Explain why it is important to empower the individual(s) s/he supports to take control of their own lives and how this links back to the rights based approach of the United Nations Convention on the  Rights of People With Disabilities & related documents 

Guidance note: eg the Council of Europe Disability Action Plan,  European Disability Strategy 2010-20
Explain why it is important to use the values of 
social care to promote the rights of the individuals you support.

Explain why it is not appropriate for decisions to
be made and actions to be taken that benefit the organisation or the worker rather than the individual(s) being supported.


	
	
	

	2.3 
Understand the need to enable the individual(s) you support to control their own lives and make informed choices about the services they receive.

	Explain why it is important to empower the individual(s) s/he supports to take control of their own lives.

Give examples of how in everyday life s/he can empower the individual(s) s/he supports to take control over their own lives.

Explain the meaning of informed choice.

Describe ways to support the individual(s) s/he is supporting to make informed choices about the services they receive.


	
	
	

	2.4. Be aware of the impact of assistive devices on the quality of life and participation of the individuals you support.


	Explain the benefits of information and communication technologies and of environmental adaptations for the empowerment, inclusion and participation of persons you support and the consequences of inappropriate, malfunctioning or broken personal equipment,  eg. mobility scooter, wheelchair, hearing aid,  computer, etc.

Explain the rights of persons you support to access their enabling equipment.


	
	
	


BESCLO Main area: 3. Working with risk



     









<for use by LP>  <   For   use   by   Lead   Assessor   only  >

	Learning outcomes 
	Content guide
	Where covered in programme
	Covered/ not covered?
	Comments from Lead Partner’s assessor

	3.1 
Recognise that the individual(s) you support have the right to take risks.


	Explain the meaning of the term risk.

Explain why people have the right to take risks, including:

• 
the negative effects on an individual if there is 
never the opportunity to take a risk

• 
why people who use services are often not 
allowed or encouraged to take risks

Describe a situation where taking a risk has brought benefits to an individual.
	
	
	

	3.2 
Identify the main principles involved in risk assessment.
	List and explain the main principles of risk assessment.
	
	
	

	3.3 
Be aware of the dilemma between enabling service users to take risks and ‘duty of care’.
	Explain the meaning of ‘duty of care’ (including duty to protect others).

Describe how duty of care might conflict with the rights of service users to take risks.
	
	
	

	3.4 
Understand own responsibilities in relation to managing risk.
	Describe own responsibilities in relation to managing risk, eg, the need to be aware of and follow any risk assessments that have been completed.
	
	
	

	3.5 
Know how to inform the relevant people of identified risks.
	Explain how to report identified risks.


	
	
	


BESCLO Main area: 4. Understand Your Role as a Care Worker


<for use by LP> <   For   use   by   Lead   Assessor   only  >

	Learning outcomes 
	Content guide
	Where covered in programme
	Covered
/ not covered?
	Comments from Lead Partner’s assessor

	4.1 
Understand the value 
and importance of working 
in partnership with unpaid carers / advocates / significant others.
	Explain the value and importance of working in partnership with those people who have a significant part to play in the lives of the individual(s) s/he is supporting.

Give an example of a situation where it would be important to work in partnership with such people.
	
	
	

	4.2 
Understand the importance of good teamwork.


	Describe the things that support good teamwork.

Explain why good teamwork is important for social care workers.

Give an example of a situation that requires care workers to work together as a team.
	
	
	

	4.3 
Understand why it is important to follow policies and procedures, legal frameworks, and the aims and objectives of the organisation you work for.
	Explain the reasons why it is important for workers to follow policies and procedures, legal framework, and the aims and objectives of the organisation s/he works for.

	
	
	

	4.4 
Understand the responsibilities and limits of your relationship with the individual(s) you support.


	Outline the responsibilities and limits of a worker’s relationship with individuals s/he supports, including:

• 
her/his main responsibilities towards the 
individual(s) s/he supports.

• 
ways in which a worker’s relationship with the 
individual(s) s/he supports must be different from 
other relationships.
	
	
	

	4.5 
Understand the need to 
be reliable and dependable.


	Explain why it is important to be reliable and dependable.

Give an example of a situation where it would be important for the worker to be reliable and dependable.
	
	
	


BESCLO Main area: 5. Safety at Work














<for use by LP> <   For   use   by   Lead   Assessor   only   >

	Learning outcomes 
	Content guide
	Where covered in programme
	Covered 
/ not covered?
	Comments from Lead Partner’s assessor

	5.1 
Know how to safely store and dispose of substances 
and articles that are harmful 
to health.


	List potentially hazardous substances you might find 
in the workplace, eg, body fluids, unused medication, household materials such as disinfectant.

Describe the main health risks associated with these

substances.

List methods for safely storing and disposing of hazardous materials.
	
	
	

	5.2 
Know how to assess risks in relation to moving and positioning people and/or objects.
	Explain how to assess risks relating to moving and positioning.

	
	
	

	5.3 
Know safe moving and positioning techniques in relation to people and/or objects.
	Explain (not demonstrate) how to move and position people and/or objects safely, maintaining the dignity 
of the individual involved.

Explain the advantages of using aids for moving people, such as lifts, hoists, motorised /adjustable beds, etc. 


	
	
	

	5.4 
Know how and what you are not allowed to do in relation to moving and handling at 
this stage of your training. Guidance example: You must not use moving and handling equipment until you have been trained to do so.
	Describe the tasks relating to moving and positioning that s/he is not allowed to carry out without specialist training.

	
	
	

	5.5 
Understand how to promote fire safety in your work.


	Describe ways to promote fire safety, including:

• 
practices that prevent fires from starting.

• 
practices that prevent fires from spreading.

• 
know how to evacuate a building safely.
	
	
	

	5.6 
Know what to do in response to illness or

accident.


	Describe how to respond to accidents and sudden illnesses, including:

• 
different types of accidents and sudden illnesses 
that may occur in her/his everyday work.

• 
common reasons for accidents in a support setting

• 
how to respond to a minor accident/illness.

• 
how to respond to a major accident/serious illness.
	
	
	

	5.7 
Understand basic emergency first aid

techniques.


	Describe (not demonstrate) the basic emergency first aid techniques for the following:

a)
how to check for breathing.

b)
how and when to put someone in the recovery 

position.

c)
how to respond to bleeding.

d)
how to respond to choking.

e)
how to respond to a seizure.

f)
how to contact emergency services.
	
	
	

	5.8 
Understand what you are not allowed to do in relation to emergency first aid at this stage of your training. Guidance example: You must not attempt to undertake any emergency first aid that you have not been trained to offer.
	Give examples of tasks relating to emergency first aid that s/he is not allowed to carry out without specialist training.

	
	
	

	5.9 
Understand the main routes of infection.
	Describe the main routes by which an infection can get into the body.
	
	
	

	5.10 Know how to prevent the spread of infection.


	Explain how to reduce the spread of infection, including:

• 
how to ensure the health or hygiene of others does 
not pose a risk to the individual(s) s/he supports.

• 
how to ensure that aspects of her/his own health or


hygiene do not pose a risk to the individual(s) s/he


supports, or to other people at work.

• 
examples of common types of personal protective 
clothing and equipment and when to use them.
	
	
	

	5.11 Know how to wash hands properly.


	Explain why it is important to wash hands thoroughly, and at what times this should be done.

Describe the most thorough method for hand washing.
	
	
	

	5.12 Understand how to keep workplaces secure.


	Explain why it is important to work in partnership with the individual(s) s/he is supporting to achieve security in the workplace.

Describe security measures in the work setting, including:

• 
how to check the identity of anyone requesting 
access to premises or information.

• 
ways to ensure that the building is secure.

• 
how to respond if a person is missing.

• 
how to respond to an emergency, eg, a bomb 
threat.
	
	
	

	5.13 Recognise possible risks to your personal safety and wellbeing in your work, and 
the safeguards required to minimise these.
	Describe the possible risks to his/her safety in the workplace (eg, working alone at night, transporting money, working with individuals whose behaviour
can sometimes create a risk).

Explain how to minimise the risks in each of the situations s/he describes.
	
	
	

	5.14. Know the most common devices for the safety of the people you assist and provide examples of their use and benefits. 


	List the most commonly used safety devices and describe their benefits and areas of application.  

Guidance note: the examples chosen by candidates may well reflect country-specific situations & practices (eg not many examples from independent living projects are possible)


	
	
	


BESCLO Main area: 6. Communicating Positively



<for use by LP> <   For   use   by   Lead   Assessor   only   >
	Learning outcomes 
	Content guide
	Where covered in programme
	Covered / not covered?
	Comments from Lead Partner’s assessor

	6.1 
Know what motivates people to communicate.
	Identify factors that affect communication, including:

• 
examples of why people communicate

• 
things that encourage communication.
	
	
	

	6.2 
Recognise the main barriers to communication.
	Give examples of things that can create barriers to

communication.
	
	
	

	6.3 
Understand how behaviour is a form of

communication.

	Explain how behaviour may be a form of communication, including:

• 
situations that show how a person’s behaviour 
may be a way of communicating their needs, 
feelings, choices or views.

• 
why behaviour may be an important form of


communication for some individuals.

Explain how to recognise that conflict may be developing and how to respond appropriately.
	
	
	

	6.4 
Understand the basic forms of verbal / non-verbal communication and how to 
use these in your work.

	Describe how verbal, non-verbal and alternative communication can be used to promote effective communication, including:

• 
what ‘verbal communication’ means, giving 
examples.

• 
what ‘non-verbal communication’ means, giving 
examples.

· what ‘alternative communication’ means, giving examples (eg sign language, use of pictures and symbol systems, easyread documents etc ) 

· the use of ‘high’ and ‘low’ tech devices to facilitate communication

• 
aspects of verbal and non-verbal communication 
that may differ between cultures.

· how to use active listening effectively, and understand the need to allow some individuals more time to communicate at their own speed 
Guidance note: refer to symbols used help people navigate round buildings, or pictures / electronic tablets to help people express their needs or to remember/plan things, or referential communication practices (eg feeling a fluffy towel means it's bathtime)


	
	
	

	6.5 
Understand how to use touch to promote

communication.
	Give examples of how s/he could use touch to promote positive communication.
	
	
	

	6.6 
Understand when touch
is not appropriate.

	Give examples of:

• 
types of touch that are never appropriate to use 
with the individual(s) s/he supports

• 
situations when touch would not be appropriate to 
use with the individual(s) s/he supports.
	
	
	

	6.7 
Know how to record information that is:

understandable, relevant to purpose, clear and concise, factual and checkable. Guidance: Where information is written, it must be legible. Where information is recorded on tape, it must be audible.
	Explain the principles of good record-keeping, including:

• 
the difference between fact and opinion, giving


examples

• 
why it is important to ensure that all records are

a) factual

b) relevant to their purpose

c) clear, concise and easy to understand

d) signed and dated.
	
	
	

	6.8 
Understand the importance of, and your role 
in, record keeping.

	Explain how record-keeping helps to support the individualsusing the service, including:

• 
the importance of record keeping when working in 
a care setting.

• 
why s/he must use and contribute to records and 
reports, to make sure that an individual is 
supported effectively.
	
	
	


BESCLO Main area: 7. Recognise and Respond to Abuse and Neglect
 
   <for use by LP> <   For   use   by   Lead   Assessor   only>
	Learning outcomes 
	Content guide
	Where covered in programme
	Covered 
/ not covered?
	Comments from Lead Partner’s assessor

	7.1 Know what the following terms mean: Physical abuse, Sexual abuse, Emotional abuse, Financial Abuse, Institutional abuse, Self neglect, Neglect by others.
	Outline what the following terms mean:

• 
Physical abuse.
• 
Sexual abuse.

• 
Financial abuse. 
• 
Institutional abuse.

• 
Self neglect. 
• 
Neglect by others.

• 
Emotional / 
• 
Medication abuse.
•
psychological abuse.

Guidance note: learning should include issues related to the risks of abuse (eg psychological, sexual and financial) which can occur on  the internet. 


	
	
	

	7.2 Recognise signs and symptoms associated with 
the following: Physical abuse, Sexual abuse, Emotional abuse, Financial abuse, Institutional abuse, Neglect 
by self or others.
	Identify signs and symptoms associated with each of the types of abuse listed in 7.1.

	
	
	

	7.3 Understand the need to report any suspicions about the abuse or neglect of the individual(s) you support.
	Explain why it is important to report any suspicions of abuse or neglect of the individuals s/he supports.

	
	
	

	7.4 Know when and to whom suspected abuse / neglect should be reported.
	Explain at what point and to whom s/he would report suspicions of abuse or neglect.

	
	
	

	7.5 Understand how to respond to a disclosure of abuse from an individual you are supporting.

	Identify the following:

• 
the key things that s/he must do or say if an 
individual discloses abuse.

• 
the key things that s/he must not do or say if an 
individual discloses abuse.
	
	
	

	7.6 Understand your first responsibility is to the safety and well being of the individual(s) you support.
	Explain why the welfare of the individual(s) s/he supports comes before any other considerations.

	
	
	

	7.7 Know how and when to report any resource or

operational difficulties that might affect the delivery of 
safe care. Guidance example: inadequate staff cover.
	Explain to whom and at what point s/he would report any resource or operational difficulty that occurs in the workplace.

	
	
	

	7.8 Know how and when 
and your duty to report the

practice of colleagues, which may be unsafe. Guidance example: not following agreed

procedures or a care plan.
	Explain why it would be necessary to report any practices of colleagues that s/he deems to be unsafe.

	
	
	

	7.9 Know what to do if 
you have followed your organisation’s policies and procedures to report suspected abuse, neglect, operational difficulties or unsafe practices, and no action has been taken.
	Explain what s/he must do if s/he has reported the unsafe practices of others appropriately, and nothing has been done about it.

	
	
	


BESCLO Main area: 8. Develop as a Worker

<for use by LP> <   For   use   by   lead   assessor   only>

	Learning outcomes 
	Content guide
	Where covered in programme
	Covered
/ not covered?
	 Comments from Lead Partner’s assessor

	8.1 Understand the need to gain skills and knowledge to support and develop your work.

	Explain the need for continuing development as a worker, including:

• 
why it is important to gain knowledge and skills to 
support and develop her/ his work.

• 
how to work with her/his line manager to agree

and follow a personal development plan.
	
	
	

	8.2 Know how to use internal and/or external supervision effectively.
	Explain the purpose of internal and/or external supervision.

Describe ways in which s/he can help to make internal and/or external supervision as effective as possible.
	
	
	

	8.3 Know the symptoms of stress.

	Explain the meaning of stress, including its effects, both positive and negative.

Describe the symptoms of negative stress.
	
	
	

	8.4 Understand ways to avoid or deal with negative stress at work.

	Describe ways that negative stress can be created in work situations.

Describe ways to avoid negative stress at work.

Describe ways to reduce negative stress at work.
	
	
	


